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Subchapter E. Direction of Affairs
§91.501. Director Eligibility and Disqualification.

(a) Board Representation. The credit union’s bylaws shall govern board selection and
election procedures. No credit union shall adopt or amend its articles of incorporation or bylaws
to designate or reserve one or more places on the board of directors for any classification that
results in a restriction or infringement upon the equal rights of all members to vote for, or seek
any position on, the board of directors of the credit union. In addition, each credit union shall
adopt policies and procedures that are designed to assure that the elections of directors are
conducted in an impartial manner.

(b)  Qualifications. A member may not serve as director of a credit union if that member:

(1)  has been convicted of any criminal offense involving dishonesty or breach of
trust;

(2)  is not eligible for coverage by the blanket bond required under the provisions of
the Act, or §91.510 of this title (relating to Bond and Insurance Requirements);

(3) has had a final judgment entered against him/her in a civil action upon the
grounds of fraud, deceit, or misrepresentation;

(4)  has a payment on a voluntary obligation to the credit union that is more than 90
days delinquent or has otherwise caused the credit union to suffer a financial loss;

(5)  has been removed from office by any regulatory or government agency as an
officer, agent, employee, consultant or representative of any financial institution;

(6)  has been personally made subject to an operating directive for cause while serving
as an officer, director, or senior executive management person of a financial institution; or has
caused or participated in a prohibited activity or an unsafe or unsound condition at a financial -
institution which resulted in the suspension or revocation of the financial institution’s certificate
of incorporation, or authority or license to do business;

(7)  has failed to complete and return a director application in accordance with
subsection (c) of this section; or

(8)  refuses to take and subscribe to the prescribed oath or affirmation of office.

(¢)  Director application. Any member nominated for, or seeking election to, the board of -
directors shall submit a written application in such form as the credit union may prescribe. The
application shall be submitted either to the nominating committee prior to its selection of
nominees; or to the board chair within 30 days following the election of a member who was not
nominated by the nominating committee or who was appointed by the board to fill a vacancy.
The applications of the elected/appointed directors shall be incorporated into and made part of
the minutes of the first board meeting following the election/appointment of those directors.
Applications of unsuccessful candidates shall be destroyed or returned upon request. The
commissioner may review and require that changes be made to any application form, which is
deemed inadequate or unfairly discriminates against certain classes of members.

(d) Director continuing education. Directors must develop and maintain a fundamental,
ongoing knowledge of the regulations and issues affecting credit union operations to assure a
safe and sound institution. A credit union shall, by written board policy, establish appropriate
continuing education requirements and provide sufficient resources for directors to achieve and
maintain professional competence. The policy shall include a provision requiring the credit union
to prepare, on an annual basis, a continuing education plan for its Directors that is appropriate to
the size and financial condition of the credit union and the nature and scope of its operations.
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(e) Prohibited conduct. A director shall not:

(1)  Divulge or make use of, except in the performance of office duties, any fact,
information, or document not generally available to the membership that is acquired by virtue of
serving on the board of the credit union. .

(2)  Use the director’s position to obtain or attempt to obtain special advantage or
favoritism for the director, any relative of the director, or any person residing in the director’s
household.

(3)  Accept, directly or indirectly, any gift, fee, or other present that is offered or could
be reasonably be viewed as being offered to influence official action or to obtain information that
the director has access to by reason of serving on the board of the credit union.
® Recall of director(s).

(1)  Petition. Under procedures set out in the credit union’s bylaws, members may
request a special membership meeting to consider removing the entire board or individual
directors for cause relating to serious mismanagement or a breach of fiduciary duties. The board
shall conduct any resulting special meeting as prescribed in the credit union’s bylaws.

(2)  Membership Vote. The members of a credit union may remove a director by a
vote of two-thirds of those members voting at the special meeting; provided, however, that:

(A) aseparate vote is conducted for each director sought to be recalled;

(B) the members voting shall constitute not less than 10% of the membership
eligible to vote in the recall election;

(C)  all members are given at least 30 days notice of the meeting which shall
state the reasons why the meeting has been called; and

(D) the affected director(s) is afforded an opportunity to be heard at such
meeting prior to a vote on removal.

- (3)  Vacancy on the Board. If a vacancy occurs as a result of a recall, the vacancy

shall be filled by the affirmative vote of a majority of the remaining directors. If the entire board
is removed as a result of the recall, the members shall fill the vacancies at the recall meeting.
Directors elected to fill a recall vacancy shall hold office only until the next annual meeting
when any unexpired terms shall be filled by vote of the members.
(g) Absences. Any director who fails to attend three (3) consecutive regularly scheduled
meetings without an excuse approved by a majority vote of the board, or who fails to attend six
(6) regularly scheduled meetings during any twelve-month period following the director’s
election or appointment is automatically removed from office. A new person shall be appointed
to fill any vacancies resulting from poor attendance within sixty days of the date of the meeting
that led to the automatic removal. The commissioner in the exercise of discretion may extend the
deadline for filling the vacancy.

Source: The provisions of this §91.501 adopted to be effective May 11, 2000, 25 TexReg 3951; amended
to be effective March 14, 2004, 29 TexReg 2636; amended to be effective July 8, 2007, 32 TexReg 3978;
reviewed and amended to be effective July 10, 2011, 36 TexReg 4110; reviewed and amended to be
effective July 13, 2014, 39 TexReg 5147; reviewed and readopted to be effective February 23, 2015, 40
TexReg 1112; reviewed and readopted to be effective March 8, 2019, 44 TexReg 1533.
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§91.502. Director/Committee Member Fees, Insurance, Reimbursable Expenses, and
Other Authorized Expenditures.

(a) Expense reimbursement. A credit union may reimburse out-of-pocket travel and related
expenses that are reasonable and appropriate for the business activity undertaken. A credit union
shall adopt a written board policy to administer and control travel expenses paid or incurred in
connection with directors or committee members carrying out official credit union business.
(b)  Payment of fees. Subject to the provisions of this rule, a credit union may pay a
reasonable meeting fee to any of its directors, honorary directors, advisory directors,(hereafter
referred to as directors) or committee members for attending duly called meetings at which
appropriate credit union business is conducted. Any credit union electing to pay any type of
meeting fee shall annually disclose to the membership the fees paid in the prior calendar year and
scheduled to be paid in the current calendar year. This disclosure may be provided to the
members as part of the credit union’s annual report as prescribed in §91.310 of this title (relating
to annual report to membership). A credit union, however, may not pay any meeting fees to a
director or committee member if the credit union is operating under a Net Worth Restoration
Plan; or an order issued under Finance Code §122.257 or §122.258.
(c) Enforcement Authority; Prohibition. The commissioner may prohibit or otherwise limit
or restrict the payment of meeting fees to directors or committee members if, in the opinion of
the commissioner, the credit union has paid, is paying, or is about to pay meeting fees that are
excessive as defined in §91.502(f).
(d)  Use of credit union equipment. A credit union may provide personal computers, access to
electronic mail, and other electronic conveniences to directors during their terms of office
provided:

(1)  the board of directors determines that the equipment and the electronic means are
necessary and appropriate for the directors to fulfill their duties and responsibilities;

(2)  the board of directors develops and maintains written policies and procedures
regarding this matter; and

(3)  the arrangement ceases immediately upon the person’s leaving office.
(e) Insurance. A credit union may, in accordance with written board policy, provide health,
life, accident, liability, or similar personal insurance protection for directors and committee
members. The kind and amount of these insurance protections must be reasonable given the
credit union’s size, financial condition, and the duties of the director or committee member. The
insurance protection must cease upon the director or committee member’s leaving office, without
providing residual benefits beyond those earned during the individual’s term on the board or
committee.
® Review by board. A credit union shall implement and maintain appropriate controls and
other safeguards to prevent the payment of fees or expenses that are excessive or that could lead
to material financial loss to the institution. At least annually, the board, in good faith, shall
review the director/committee member fees and director/committee member-related expenses
incurred, paid or reimbursed by the credit union and determine whether its policy continues to be
in the best interest of the credit union. The Board’s review shall be included as part of the
minutes of the meeting at which the policy and the fees and expenses were studied. Fees and
expenses shall be considered excessive when amounts paid are disproportionate to the services
performed by a director or committee member, or unreasonable considering the financial
condition of the institution and similar practices at credit unions of a comparable asset size,
geographic location, and/or operational complexity.
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(g) Guest travel. A credit union’s board may authorize the payment of travel expenses that
are reasonable in relation to the credit union’s financial condition and resources for one guest
accompanying a director or committee member to an approved conference or educational
program. The payment will not be considered. compensation for purposes of Finance Code
§122.062 if:

(1) it is determined by the board to be necessary or appropriate in order to carry out
the official business of the credit union; and

2 it is in accordance with written board policies and procedures.

Source: The provisions of this §91.502 adopted to be effective August 14, 2000, 25 TexReg 7632;
amended to be effective July 11, 2004, 29 TexReg 6628; amended to be effective July 8, 2007, 32 TexReg
3979; reviewed and amended to be effective July 10, 2011, 36 TexReg 4110;reviewed and amended to be
effective November 9, 2014, 39 TexReg 8572; reviewed and readopted to be effective February 23, 2015,
40 TexReg 1112; reviewed and readopted to be effective March 8, 2019, 44 TexReg 1533.

§91.503. Change in Credit Union President

The board of directors, in executing its fiduciary responsibilities, may find it necessary to
replace the credit union’s president. The board shall submit written notification to the
commissioner within ten days of any such personnel change. For purposes of this section, the
term president refers to the individual responsible for the day-to-day operation of the credit
union, irrespective of the actual title given to such individual.

Source: The provisions of this §91.503 adopted to be effective January 7, 2004, 29 TexReg 82; readopted
to be effective March 2, 2007, 32 TexReg 1101; reviewed and readopted to be effective February 18,
2011, 36 TexReg 1569; reviewed and readopted to be effective February 23, 2015, 40 TexReg 1112;
reviewed and readopted to be effective March 8, 2019, 44 TexReg 1533.

§91.510. Bond and Insurance Requirements.

(a) Fidelity bond. Each credit union shall purchase and maintain a blanket fidelity bond
covering the officers, directors, employees, committee members, and its agents, against loss
caused by dishonesty, burglary, robbery, larceny, theft, holdup, forgery or alteration of
instruments, misplacement or mysterious disappearance. All carriers writing credit union
blanket bonds must be authorized by the Insurance Commissioner for the state of Texas as an
acceptable fidelity on bonds in this state.

(1) Subject to approval by the credit union’s board of directors, the amount of
coverage to be required for each credit union shall be determined by the credit union, based on
its assessment of the level that would be safe and sound in view of the credit union’s potential
exposure to risk.

(2)  Each credit union may maintain bond coverage in addition to that provided by the
insurance underwriter industry’s standard forms, through the use of endorsements, riders, or
other forms of supplemental coverage, if, in the judgment of the credit union’s board of directors,
additional coverage is warranted.

(3)  The commissioner may require additional coverage of any credit union when, in
his opinion, the fidelity bond in force is insufficient to provide adequate fidelity coverage. It
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shall be the duty of the board of directors to obtain the additional coverage within 30 days after
the date of written notice of the findings by the commissioner.

(b)  Cancellation. A fidelity bond must include a provision requiring written notification by
the fidelity to the commissioner prior to cancellation of any or all coverages set out in the bond
which includes a brief statement of cause for termination.

(©) Other insurance. Each credit union shall, subject to approval by the board, purchase
appropriate insurance coverages to insure the credit union and its assets against loss or damage by
fire, liability, casualty or any other insurance risks.

(d) Board review. The board of directors of each credit union shall formally approve the
credit union’s bond and insurance coverages. In deciding whether to approve the coverages, the
board shall review the adequacy of the standard coverage and the need for supplemental
coverage. Documentation of the board’s approval shall be included as part of the minutes of the
meeting at which the board approves coverages. Additionally, the board of directors shall review
the credit union’s bond and insurance coverages at least annually to assess the continuing
adequacy of coverage.

(¢)  Review by fidelity company. Credit unions which are analyzed by a fidelity company
shall notify the commissioner of the analysis within 30 days of the review commencement. The
report of the review is to be provided to the commissioner upon request. The confidentiality of
the report shall be preserved in the same manner afforded a report of examination conducted by
the department.

® Insuring organization’s bond requirements. A credit union shall also comply with all
bond requirements imposed by an insuring organization as a condition to maintain insurance on
share and deposit accounts. Any credit union that fails to meet the minimum fidelity bond
specifications contained within Part 741.201 of the NCUA Rules and Regulations may be
deemed to be engaged in an unsafe practice pursuant to Finance Code §122.255.

Source: The provisions of this §91.510 adopted to be effective August 14, 2000, 25 TexReg 7633; amended to be
effective on July 11, 2004; amended to be effective July 8, 2007, 32 TexReg 3980; reviewed and readopted to be
effective February 18, 2011, 36 TexReg 1569; reviewed and readopted to be effective February 23, 2015, 40 TexReg
1112; reviewed and readopted to be effective March 8, 2019, 44 TexReg 1533.

§91.515. Financial Reporting.

(a) Each credit union having assets of $5 million or greater shall:

(1)  prepare and maintain, on an accrual basis, accurate and complete records of its
business transactions in accordance with generally accepted accounting principles, except as
otherwise directed by regulatory requirements; and

(2)  prepare its financial statements and reports, including reports to the members,
board of directors, management and the department, in accordance with generally accepted
accounting principles, except as otherwise directed by regulatory requirements.

b) Credit unions having assets of less than $5 million may use another comprehensive basis
of accounting.

(©) In addition to the quarterly report to the department as prescribed by the Act, the
commissioner may require from all credit unions or from selected categories of credit unions
other financial and statistical reports relating to financial condition and accounting practices.

Source: The provisions of this §91.515 adopted to be effective May 11, 2000, 25 TexReg 3952; amended to be effective March 14, 2004, 29
TexReg 2637; readopted to be effective March 2, 2007, 32 TexReg 1101; reviewed and readopted to be effective February 18, 2011, 36 TexReg
1569; reviewed and readopted to be effective February 23, 2015, 40 TexReg 1112; reviewed and readopted to be effective March 8, 2019, 44
TexReg 1533.
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§91.516. Audits and Verifications.

(a) Audit requirements. At least once every calendar year, the board of directors shall obtain
or cause to be performed an annual audit of the credit union which must cover the period elapsed
since the last audit period. A summary of the audit must be reported to the members at the next
membership meeting. The audit must be conducted in accordance with generally accepted
auditing standards by a licensee of the Texas State Board of Public Accountancy or as permitted
under the provisions of §741.202(a) of the National Credit Union Administration’s Rules and
Regulations (12 CFR, Chapter VII, Part 741).

(b)  Definitions.

(1) A record-keeping deficiency is serious if the commissioner reasonably believes
that the board of directors and management of the credit union have not timely met financial
reporting objectives and established practices and procedures sufficient to safeguard members’
assets.

(2) A serious recordkeeping deficiency is persistent when it continues beyond a usual,
expected or reasonable period of time.

(c) Verification obligation. The board of directors shall, at least once every two years, cause
the share, deposit, and loan accounts to be verified against the records of the credit union as
prescribed in §741.202(b) of the National Credit Union Administration’s Rules and Regulations
(12 CFR, Chapter VII, Part 741).

(d  Remedies. The commissioner may compel a credit union to obtain an audit and/or a
verification of members’ accounts, performed by an independent person, for any year in which
any one of the following conditions is present:

(1) the credit union has not obtained an annual audit or caused an audlt/venﬁcatlon to
be performed;

(2) the credit union has obtained an audit/verification or performed an
audit/verification which does not meet the specified requirements; or

(3)  the credit union has experienced serious and persistent recordkeeping

deficiencies.
(¢)  Opinion audit required. The commissioner may compel a credit union to obtain an
opinion audit performed in accordance with Generally Accepted Auditing Standards by an
independent person who is licensed by the state for any year in which the credit union has
experienced persistent serious recordkeeping deficiencies. The objective of such an audit is to
obtain an unqualified opinion on the credit union’s financial statements.

Source: The provisions of this §91.516 adopted to be effective May 11, 2000, 25 TexReg 3952; readopted
to be effective December 18, 2003, 29 TexReg 235; amended to be effective July 8, 2007, 32 TexReg
3981; reviewed and amended to be effective on July 10, 2011, 36 TexReg 4110; reviewed and readopted
to be effective February 23, 2015, 40 TexReg 1112; reviewed and readopted to be effective March 18,
2019, 44 TexReg 1533.
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Subchapter F. Accounts and Services
§91.601. Share and Deposit Accounts.

(@ Accounts. A credit union may offer any type of share or deposit accounts and prescribe the
terms and conditions relating to the accounts as established by written policies approved by the board
of directors.
(b)  Policies and procedures. Each credit union, before accepting any funds for any share or
deposit accounts, shall adopt, implement and maintain appropriate policies and procedures which
address, at a minimum, asset liability management and adequate liquidity levels.
(c) Limitation on deposit accounts. Acceptance of funds from a depositor authorized by the Act
that is not within the credit union’s field of membership is subject to the limitations prescribed by
§123.201(b) of the Act. This restriction does not apply to a credit union accepting for deposit the
money of’

(1)  the United States or any agent or instrumentality of the United States;

(2) this or another state; or

3 a political subdivision of this or another state.
(d) Nonmember deposit. The written documentation evidencing a deposit under subsection
(c) of this section shall clearly and conspicuously disclose that the funds are not insured. This
section does not apply to insured deposits from other credit unions or deposits received by a credit
union with a low-income designation.

Source: The provisions of this §91.601 adopted to be effective August 14, 2000, 25 TexReg 7633; readopted to be effective February
24, 2004, 29 TexReg 2393; readopted to be effective March 2, 2007, 32 TexReg 1101; reviewed and readopted to be effective
February 18, 2011, 36 TexReg 1569; reviewed and readopted to be effective February 23, 2015, 40 TexReg 1112; reviewed and
readopted to be effective March 8, 2019, 44 TexReg 1533.

§91.602. Solicitation and Acceptance of Brokered Deposits.

(a) Definitions.

(1)  Brokered deposit means any deposit that is obtained, directly or indirectly, from or
through the mediation or assistance of a deposit broker.

(2)  Deposit broker means a person engaged in the business of placing deposits, or
facilitating the placement of deposits, of third parties with financial institutions; or the business of
placing funds with financial institutions for the purpose of selling interests in the deposit to third
parties.

(b)  Limitation. A credit union that has a net worth ratio of less than six percent as defined in
§91.901 of this title (relating to Reserve Requirements) or is not deemed adequately capitalized by its
insuring organization may not accept, renew or roll over any brokered deposit unless it has been
granted a waiver by the commissioner.

(©) Risk management and due diligence. Credit unions utilizing brokered deposits shall ensure
that proper risk management practices are in place, including appropriate written asset/liability
management policies, business strategies, concentration limits, monitoring procedures, and
contingency funding plans. In addition, credit unions must implement adequate due diligence
procedures before entering into a business relationship with a deposit broker.

Source: The provisions of this §91.602 adopted to be effective August 14, 2000, 25 TexReg 7634; amended to be effective July 11, 2004, 29 TexReg
6629; readopted to be effective March 2, 2007, 32 TexReg 1101; reviewed and readopted to be effective February 18, 2011, 36 TexReg 1569;
reviewed and readopted to be effective February 23, 2015, 40 TexReg 1112; reviewed and readopted to be effective March 8, 2019, 44 TexReg
1533.

91-35



§91.608. Confidentiality of Member Records.

@) Confidentiality of members' accounts. No credit union officer, director, committee member
or employee may disclose to any person, other than the member, or to any company or governmental
body the individual savings, shares, or loan records of any credit union member, contained in any
document or system, by any means unless specifically authorized to do so in writing by such
members, except as follows:

(1)  reporting credit experience to a bona fide credit reporting agency, another credit union,
or any other bona fide credit-granting business and/or merchants information exchange, provided that
applicable state and federal laws and regulations pertaining to credit collection and reporting are
followed;

(2) furnishing information in response to a valid request from a duly constituted
government agency or taxing authority, or any subdivision thereof, including law enforcement
agencies;

(3)  furnishing information, orally or in written form, in response to the order of a court of
competent jurisdiction or pursuant to other processes of discovery duly issuing from a court of
competent jurisdiction;

(4)  furnishing reports of loan balances to co-borrowers, co-makers, and guarantors of
loans of a member and of share or deposit account balances, signature card information, and related
transactions to joint account holders;

(5)  furnishing information to and receiving information from check and draft reporting,
clearing, cashing and authorization services relative to past history of a member's draft and checking
accounts at the credit union; or

(6) as otherwise authorized by law, including access by examiners of the Department.
(b)  Non-disclosure statement. Nothing in this rule shall prohibit the credit union from releasing
the name and address of members to assist the credit union in its marketing efforts or sale of third
party products, provided, however, that the credit union obtains a written non-disclosure statement
providing assurances that the information will be used exclusively for the benefit of the credit union
and no other.

(c) Privacy policy. Each credit union shall develop, implement and maintain a written policy on
the protection of nonpublic personal information of individual members in its possession. This policy
shall be consistent with the disclosure and reporting requirements applicable to federally insured
credit unions as addressed in Part 716 of NCUA Rules and Regulations.

(d Relation to federal laws. This section shall not be construed as altering or affecting any
applicable federal statute, regulation, or interpretation that affords a member greater protection than
provided under this section.

Source: The provisions of this §91.608 adopted to be effective August 14, 2000, 25 TexReg 7634, amended
to be effective July 11, 2004, 29 TexReg 6630; readopted to be effective March 2, 2007, 32 TexReg 1101,
reviewed and readopted to be effective February 18, 2011, 36 TexReg 1569; reviewed and readopted to be
effective February 23, 2015, 40 TexReg 1112; reviewed and readopted to be effective March 8, 2019, 44
TexReg 1533.
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§91.610. Safe Deposit Box Facilities.

@ Purpose. Finance Code §59.110 requires credit unions to imprint keys issued to safe deposit
boxes with the institution’s routing number. In addition, it requires a report to the Department of
Public Safety if the routing number is altered or defaced so that the correct routing number is illegible.
The purpose of this section is to clarify the requirements of the noted section of the Finance Code.
(b)  Definitions. The following words and terms, when used in this section, shall have the
following meanings, unless the context clearly indicates otherwise.

1) Credit union — This term includes all state or federal credit unions that have been
assigned a routing number unique to that institution.

(2)  Routing number — The number printed on the face of a share draft or check in
fractional form or in nine-digit form that identifies a paying financial institution.
(c) Imprinting requirements. A credit union which has been issued a routing number shall imprint
that routing number on safe deposit box keys on either the head of the key or the shank of the key if
there is adequate room. The typical locations to be used are indicated in the following instructions
and diagram. The imprint can be made anywhere on the key that has the required space available.
When positioning the die on the key, be careful to place the die on the key where it will imprint on a
flat surface and not in the area of the key cuts or on any of the shank ridges or grooves. Imprinting in
these areas may interfere with the proper working of the key in the lock and may cause damage. In
the event these standard areas for the location of the imprint are unavailable, either because of grooves
on the key shank or the fact that the head of the key already has names and other numbers imprinted
on it, then the credit union may attach to the key a tag imprinted with the routing number. The tag
used must be of such a nature as to be secure. Thus, a paper or cardboard tag or a tag affixed with
string will not be acceptable. However, any other medium such as plastic or metal which can retain
an imprint of a number shall be acceptable. The tag may be attached in any way to assure its affixation
to the key. Typically, this will mean inserting the tag or a device to affix the tag through the hole in
the head of the key normally used for placing keys on key chains. The tag method shall not be used
if there is adequate room on the key itself for imprinting the numbers. There are four standard areas
for the location of the imprinted routing number. These include: the head of the key, the shank of the
key, and either place on the reverse side of the key. The standard imprint areas are shown as follows.

=

(d) Branch designation. A credit union may, but is not required to, add a three-digit branch
designation to its routing number. Thus, the main credit union facility should receive the designation
"001" and branch facilities should receive numbers consecutively beginning with "002" with
successive numbers as needed. However, the credit union may control the branch numbering system
used provided that the credit union maintains a master list of branch designations used for this
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purpose. The master list should be maintained at the main office of the credit union and shall include
the three-digit branch designation and address of facility. The credit union then may imprint safe
deposit box keys or tags with the routing number plus three-digit branch designation for full
identification of the facility.

(e) Report of defaced or altered key. Within 10 days after an officer or employee of a credit union
observes that a key used to access a safe deposit box has had the routing number altered or defaced
or the tag removed, a report shall be prepared of such incident. The report shall be on a form
promulgated by the Credit Union Department in the form of the attached Exhibit A. The report
should be submitted to the Department of Public Safety, Attention: Criminal Law Enforcement, Box
4087, Austin, Texas 78773-0001. The report should be mailed no later than ten days after the incident.
The credit union should retain one copy of the incident report for a period of three years. Nothing in
this rule nor in the Finance Code §59.110 shall require a credit union to inspect routing numbers
imprinted on a key or an attached tag to determine if the number has been altered or defaced.

® Effective date; applicability to existing keys. A credit union must imprint all safe deposit box
keys on or after September 1, 1992. Additionally, the imprinting requirement applies to all keys
issued prior to September 1, 1992. However, keys for boxes rented prior to September 1, 1992, need
not be imprinted with the routing number unless and until a member presents a safe deposit box key
at a credit union for access to a box. Nothing in this rule or the Finance Code §59.110 shall be
construed to require a credit union to provide notice to its safe deposit box users or to otherwise
require such members to present their keys for imprinting. However, on the first date after September
1, 1992, that a member presents a key which has not been imprinted, the credit union shall imprint
the key with the routing numbers as required by Finance Code §59.110.

(g)  Effect of change in routing number. In the event a credit union's routing number is changed
as a result of a merger, acquisition, or other change, safe deposit box keys need not be replaced with
a new routing number provided that the credit union maintains a master list of the routing numbers
used to imprint keys.

Source: The provisions of this §91.610 adopted to be effective August 14, 2000, 25 TexReg 7635, readopted
to be effective February 24, 2004, 29 TexReg 2393; amended to be effective July 8, 2007, 32 TexReg 3981,
reviewed and readopted to be effective February 18, 2011, 36 TexReg 1569; reviewed and readopted to be
effective February 23, 2015, 40 TexReg 1112; reviewed and readopted to be effective March 8, 2019, 44
TexReg 1533.
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REPORT OF DEFACED OR ALTERED ROUTING NUMBER
ON SAFE DEPOSIT BOX KEY

INSTRUCTIONS: Complete the information below and submit the original report to Department of
Public Safety, Attn: Criminal Law Enforcement, Box 4087, Austin, Texas 78773-0001, no later than
10 days after the defaced or altered key is used to access the box. Retain one copy for your files for a
period of three years.

CREDIT UNION INFORMATION

Name of credit union

Address of safe deposit box facility

Name and title of contact person at facility

Area code and phone number of facility

Routing number and branch designation (if any)

INCIDENT INFORMATION

Member name

Date member presented defaced or altered key

Description of problem with key

Date of reports:

Exhibit A
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